
SoftCare SE
Simply reliable and high-performance 
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SoftCare SE
Washing quality that impresses

SoftCare SE2

Effective cleaning with SofTecs

Thanks to the high-quality SofTecs brushes, 
you can be sure of gentle and effective cleaning. 
A cleaning that is gentle on paintwork and 
surfaces.



SoftCare SE is the economical solution for reliability, efficiency and quality in 
washing operations. With intelligent control, resource-saving processes and 
flexible extensions, the gantry system is the right choice for today’s challenges 
such as larger vehicle sizes and increasing demands on wash quality – even in 
car dealerships.
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SoftCare technology

Frequency-controlled drives for lifting and travel 
movements such as contour-following processes 
for drying (fly-in) and high-pressure prewashing 
ensure excellent washing and drying results with 
the shortest programme run times.

Sensor-controlled safety systems

The SoftCare SE has sensor-controlled safety systems to 
protect people and vehicles. The user-friendly operation 
helps your team to save time and concentrate on your 
customers.



SoftCare SE

High-pressure washing

Effective soil removal right from the pre-wash 
stage: The high-pressure pre-wash on the sides 
and roof adapts the water jets precisely to the 
vehicle contours. Even hard-to-reach areas are 
cleaned thoroughly.

Precise dosing of chemicals

The SoftCare SE offers you numerous chemical 
dosing options. Precisely dosed cleaning chemicals 
achieve maximum cleaning results with minimum 
environmental impact.

Time-saving fly-in drying

Fly-in stands for time savings and faster drying. 
The vehicle contours are saved during washing 
(memory contour). The SoftCare SE can then use 
this information during drying and work faster. 
For example, the dryer is lowered faster in the 
direction of the vehicle roof as the car wash 
advances.

SoftCare SE
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Outstanding washing results
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SoftCare SE

Thoughtful construction

With a wash height of up to 2.90 m and a width of up to 2.58 m, it is ideally equipped for 
new vehicle generations—from SUVs to vans.

Functional design
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Optimum functional dimensions

Parameter
2,25 m
2,40 m
2,50 m
2,60 m 
2,70 m 
2,80 m 
2,90 m 

2,38 m 
2,58 m

Values
Machine height

Machine width



RAL 7012 Basalt Grey

RAL 3020 Traffic Red

RAL 5015 Sky Blue

RAL 9010 Pure White

SoftCare SE

Four colour options

7

The SoftCare SE impresses not only with its performance, but 
also with its thoughtful, functional design – clear, modern, and 
systematically focused on efficiency.
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SmartService+
Ready for the future with smart 
all-round service

As the market leader with the densest service network in Europe, 
WashTec customers can count on reliable support. With SmartService+, 
we offer operators maximum investment security for new systems – 
in the basic package at an attractive monthly price and with flexible 
additional options.

Basic services 

Repair and fault clearance
All service technician deployments for necessary fault clearance and  
repairs, incl. travel expenses.

Service parts supply 
All service parts required for fault clearance and repairs, excluding  
consumables.

Machine maintenance 
Annual inspection, adjustment of mechanical parts, development of  
preventive measures.

Remote service diagnostics 
Quick and direct fault clearance of systems by telephone and remote  
support. 
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mywashtec.com
mywashtec.com is the intelligent platform for digital car wash management that 
gives you full control over your car wash systems. All relevant data – from wash and 
sales statistics to consumption values – is displayed in real time.
my.carwash  
Keep track of everything—anytime, anywhere: get automatic reports on wash figures, monitor the system status in 
real time, and receive immediate notifications in the event of breakdowns or inactivity. 

my.shop  
Order spare parts and washing chemicals conveniently online. 

mywashtec.api  
Integrate your operating data seamlessly into internal systems.

The future in the car wash business



Green Car Care

Green Car Care
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Customers now also expect sustainable, environmentally friendly solutions 
when it comes to car washing. We therefore work continuously on developing 
and optimising our washing chemicals with the environment in mind. And prove 
that committed environmental protection and perfect washing performance 
are not mutually exclusive.

100 % performance and sustainability

Green Car Care – your sustainable success
 
Independently certified: SGS Institut Fresenius regularly tests our TecsLine 
product line. With Green Car Care, you have a completely sustainable range 
of cleaning products, naturally with leading washing performance from the 
market leader. 

Maximum customer satisfaction –  
the most sustainable argument

With the award-winning AUWA products, you have the best sales arguments: 
Show with Green Car Care that you understand what your customers want. 
And use our innovative washing chemicals for sustainable business success.

Consistently sustainable – consistently innovative

We develop innovative products that meet the high demands of customers 
and operators in our own laboratories. For many years, we have consistently 
focused on environmentally friendly and sustainable solutions that both 
optimise washing performance and reduce the ecological footprint.



Benefit from the perfect combination of state-of-the-
art technology, high-quality washing materials and 
the best washing chemicals.

Green Car Care 11



WashTec car-wash technology and  
washing chemicals are VDA-compliant.

WashTec (UK) Ltd.,Unit 14a Oak Industrial Estate
Chelmsford Rd. Great Dunmow | Essex CM6 1XN, UK | T 0800 783 3047
www.auwa.de/en | www.washtec-uk.com | uk.carwash-shop.com

WashTec is the world’s leading provider of vehicle washing technology and has been 
a reliable partner for car wash operators for 60 years. From the initial idea to success-
ful implementation: WashTec supports you along the entire value chain with advice, 
technology, financing and service from a single source.

Active in over  
80 countries

Around 600 service 
technicians for quick 

help on site

More than 50,000 
systems in use 

worldwide

1,700 employees 
who are committed 

to your success

60 years of experience make 
us the market and innovation 

leader in the industry

Over 3,000,000  
vehicle washes daily with 

WashTec technology

WashTec – your strong partner  
for the future

Quality from experience
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