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The fastest service for  
maximum availability

RemoteSupport+
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www.washtec-uk.com | www.auwa.de/en | uk.carwash-shop.com

WashTec car wash technology and 
washing chemicals are VDA compliant.
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www.washtec-uk.com

RemoteSupport+  

for a smooth-running business

Phone: 01371 878802  
E-mail: service@washtec-uk.com

Increase the  
productivity of your 

car wash now with 
RemoteSupport+

Avoids expensive and lengthy technician call-outs

Immediate fault analysis and initiation of the  
necessary steps for rectification

Direct access to the entire WashTec expertise  
(car wash and chemicals)

Speeding up and optimising of accompanying  
service technician call-outs

Your advantages

You can order RemoteSupport+ benefits as part of a WashTec  
service contract and also via an indiviual service order.   
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How RemoteSupport+ works

When operating car wash systems, rapid assistance in the event of malfunction is crucial  
for maintaing an efficient car wash business, because only continuous operation ensures  
maximum utilisation and high productivity of the car wash.  

For everyday car wash operations with their complex requirements, however, it is also true that 
downtimes are sometimes unavoidable.

Enter a new era of remote diagnostics now with WashTec‘s unique RemoteSupport+ service  
offer. This is because the smart networking of telephone support and digital diagnostic  
programmes allows service measures to be significantly speeded up or even avoided.

RemoteSupport+  

The new smart fault management  
solution for maximum availability

Without  
a service  

technician on 
site!

Remote Assist
Operator connects to the machine together 

with the WashTec Helpdesk

Remote Diagnosis
Computer-aided analysis and  

evaluation of log files

Direct access to WashTec
Application specialists (car wash & chemicals)

Time savings  
thanks to efficient preparation,  

pre-diagnosis and identification of 
the required spare parts

Reduced workload 
thanks to process-integrated planning

Immediate measures  
possible thanks to digital support

With RemoteSupport+, you can be sure of the fastest possible  
remote diagnosis and fault clearance directly by WashTec experts:

Immediate remote diagnosis for  
significantly reduced downtimes

time saving until service resumption compared  
to immediate on-site technician deployment

of all electrical malfunctions can be solved via  
remote service diagnostics

 50 %
 20 %


